<010> Study Area Code 401724

<015> Study Area Name SW ARKANSAS TEL COOP
<020> Program Year 2016 .G"-ed
<030> Contact Name: Person USAC should contact i W s \[eq
with questions about this data s ) ¢ ¥, _aAf
L Bl ' T
<035> Contact Telephone Number: 8706537133 axt. \\\ "L (AL
Number ot the person identitied in data fine <030> \ P
oo™
<039> Contact Email Address: A

Email ot the person identitied in data line <030>  tinasfswatcom.com _ ~ \\[\3\

<100> Service Quality Improvement Reporting fcomplete attoched worksheet)
<200> {complete attached worksheet)
<210>
<300>
<310> Detail on Attempts (voice)
lottoch descriptive document)
<320> Unfulfilled Service Requests (broadband) | 0 |
<330> Detail on Attempts (broadband)
<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  [°-0 v "
<420> Mobile 0.0 r _ﬂ I
<430> Number of Complaints per 1,000 customers {broadband) m
<440> Fixed 0.0
<450> Mobile  [0-0
<500> Service Quality Standards & Consumer Protection Rules Compliance icheck 1o indicote cartificotion] [ v |
401724ar510.pat
<510> (attoched descripth | v ﬂ v |
<600> Functionality in Emergency Situations {check to indicate certification) L v L 1
401724ar610,paf
Kottoched descriptive document) L« | l
<610>
<700> Company Price Offerings (voice] (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates {complate attached worksheet)
<900> Tribal Land Offerings /N2~ () (@) {8 yos, complete atieched worksheet)
<1000> Voice Services Rate Comparability Certification
401 724ar1010. 037
<1010> (sttoch descriptive document) k\\\}

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ O {if not, check to indicate certffication]

<1110> (complete ottached works heet )
<1200> Terms and Condition for Lifeline Customers fcomplete attoched worksheet)

__INNNNNN
NN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> [check to indicate certification)
<2005> fcomplete ottached worksheet)
Rate of Return Carrlers, Proceed to ROR Addition: 3 irkshe
<3000> {eheck to indicate certification)

S Y
I IS

v RSN

No. of Copies rec'd__@____.._

List ABCDE




{100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481
OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code 401724

«<015>

Study Area Name el TEL coor

Program Year 2016

Contact Name - Person USAC should contact regarding this data Tina Moore

<035>

Contact Telephone Number - Number of person identified in data line <030> 8706537133 wat.

Contact Email Address - Email Address of person identified in data line <030>  tisamémeatcon. com

<110>

Has your company received its ETC certification from the FCC? hufnoio @

<111>

If your answer to Line <110> is yes, do you have an existing §54.202{a) °5
year plan” filed with the FCC? {m;"m}o O

112>

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54,202(a) “S year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 40172485112 pf
Attach Five-Year Service Quality Impr Plan or, In subseq) years,

your annual progress report filed p to 47 C.F.R. § 54.313(2){1). f your company s a
CETC which only receives frozen support, your progress report is only

required to address voice telephony service.

Please select the appropriate responses below [Yes, No, Not Applicable) to confirm
that the attached doc tis), on line 112, ins 2 progress report on its five-year

service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census biock as appropriate.

Hame of Attached Document

Maps detailing progress towards meeting plan targets Yes

Report how much universal service (USF) support was received Yes

How much (USF) was used to improve service quallty and how support was used 1o improve service quality [Yes

How much (USF) was used to improve service coverage and how support was used to improve service coversge  [ves

How much (USF) wes used to improve service capacity and how support was used to improve service capacity  [ye.

Provide an explanation of rk Imp targets not met r"—-—

in the prior calendar year.




200) Service Outage Reporting [Voice)

FCC Form 481
Data Collection Form OME Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

«010>  Study Area Code 401724
<015>  Study Area Name SW _ARFAMSAS TEL COOP
<020 Program Year 2016
<030> _Contact Name - Persan USAC should contact regarding this data Tina Moore
<035> _Contact Telephone Number - Number of person identified in data line <030> 706537133 ext.
<03%> _ Contact Emall Address - Email Address of person identified in data line <030>  tinastswatcom.com
2> <a> <b1> <h2> <h3> <bd> <> 2> ed> <« < & >

NORS Did This Outage

Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Faciities Service Outage |  Affect Multipie

Number Dste Time Date Tieme: Total Number of Affected | Description (Check Study Areas Service Outage Preventathve




Page 4
Collection Form .
010> Area Code 401724
<015>  Study Area Name EW_AREANSAN TEL COOP

<020> _ Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tins Mooge
<035> Contact T Number - Number of parson identified in data line <030> 8706537121 ext.,
<039 Contact Email Address - Emall Address of person identified in data line <030>  tinani swatrcos.com
<701> Residential Local Service Charge Effective Date
<F(Z> Single State-wide Residential Local Service Charge
Residential Local
State Exchange (LEC) | SAC{CETC) Rate Type Service Rate Stats Subscriber Une: | State Universal ServiceFee |  ServicaChargs {Total per fine Rates and

Fase §




Page 5

(710) Broadband Price Offerings

Data Coliection Form

<010> _ Study Area Code

4017

<(015>  Study Area Name W TEL COOP
<020 m!ﬂ' 016
<030 Contact Mame - Person USAC should contact regarding this data Tins Moore

<035>  Contact Telephone Mumber - Number of person identified in data line <030>

RT0E3I711) ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

<71l>

tinand swatoom. con

al> < <b1> <b2> <@ 1> <dz> <> L
Broadband Service - Usage Allowance
State Regulated Downlosd Speed | Broadband Service - | Usage Allowsnce | Action Taken When
State Exchonge (WEC) | Reskdentisl Rate Fees Total Rute and Fees (mbgs) Upload Speed (Mbps)|  [GB) | Uimit Reached (setect)
See-attached
—yorksheet

Page 5



Page 6

Data Collection Form OMB Control No, 3060-0985 /OMB Contral No. 3060-0819
July 2013 AT D
<010> _ Study Area Code 401724
<015> Study Area Name S ARKANGAS TAL COOP.
<020> _ Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Tina moors
<035> Contact Telephone Number - Number of person identified In data line <030 E70631712) axt.
<033>  Contact Email Address - Email Address of person identified in data line 030> cinamdavarcon.con
<B10> m Carrier Southeet Tul ive, Tnc.
<811> Hoiding Company Eot Applicable
<B12> Operating Company Ackansas Telephone Cooperative, lsc.
<B13> <aix <ad>
Affillates Dolng Business As C or Brand

—~See atthched wWorks

Page 6



Page 7
(900) Tribal Lands Reporting © . FCCFonm 481 R B
> July 2013 coir / el
<010>  Study Area Code 401724
<015>  Study Area Name AW ARKANSAD TEL COOF
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data Tina Moore
<035>  Contact Telept Number - ber of person identified in data line <030> 9706537123 eat.
<03%> Contact Email Address - Email Address of person identified in data line <030>  tinsstewatocs.cos
<910>  Tribal Land{s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstirates coordination with the Tribal government pursuant to

§ 54.313(a){9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assassment and deploymant planning with a focus on Tribal
community anchor institutions.
Feasibility and sustainability planning;
Marketing services in a culturally sensitive manner;
Compliance with Rights of way processes
Compliance with Land Use permitting requirements
Compliance with Facilittes Siting rules
Compliance with Environmental Review processes
Compliance with Cultural Preservation review processes
G liance with Tribal Busi and Licensing requirements.

Select
Yes or Noor
Not Applicable

BN

Page 7




(1100) No Terrestrial Backhaul Reporting

Data Collection Form
<010> Study Area Code 401724
<015> Study Area Name B AKAMIAS TEL CDOP
<020> Program Year 1016
<030> Contact Name - Person USAC should contact regarding this data Tina Moore

<035> Contact Teleph - Number of person identified in data line <030>  #704537133 exe.

<039> Contact Email Add - Email Add, of p identified in data line <030>  cinamtbsvatcon.con

<1120 Pleasa confi hether terrastrial backhaul options exist within the supported area L
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the |

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
pst within the supported area p 1 to § 54.313(g).

Page 8




Page s

{1200) Terms and Condition for Lifeline Customers - - FCCForm4sl : s )
Uifeline | : ; - SEREL | - OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010>  Study Area Code 401124

<015>  Study Area Name OW_AREANSAS TEL COOF

<020>  Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Tina Moore

<035> (Contact Telephone Number - Number of person identified in data line <030>  a706537123 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> ¢ nastewatcon.con

401724ar1210.pat
<1210> Terms & Conditions of Vioice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
of the website listed, on line 1220, ¢ the required infc ion pursuant to

§ 54.422{3)(2) annual reporting for ETCs recelving low-income support, carriers must
annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice =
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,  |L* ]

additional charges for toll calls, and rates for each such plan, |

Page 9



[at ; i s 111

<015 Area Name T
<020> Program Year ki TEC TOOF
<030>  Contact Name - Person USAC should contact this data VLY,
<035>  Contact Ti Number - Number of identified in 03t line 030> Lo PoorY
<035 _Contact Email Address - Email Address of entied ndata fine 03T A
SEL -~ P A e WA AT TV S £ S T A < T T A S T DT e TR 1 R S T T D e A T S YA A T
Salerct dow (Yes, Mo, Not App aote -

wmv_umt—nlucummmmndhmdwmu
mmmnwummmu mcmu:mm I'hnidumnlm reported on this form and in the d

incremental Connect America Phasa | reporting
2010 2nd Year Certifction (€7 CFR S S4 3131 _
<2011a> 3rd Year Certification (47 CFR § 54.313(b)N1}il}

<20ub>  Attachment (47 CFR § 54.313(bj1)ii}

Price Cap Carrier Ang pport Certification (47 CFR § 54.312(al}
<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)1))

<2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)2))

<2014> 2015 Frozen Support Calculation {47 OFR § 54.313(c)3))

<2015> 2016 and future Frazen Support Calculation {47 CFR & 54.313{cH4)}

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d))

<2016>  Certification Support Used to Build Broadband 1
Connect Amarica Phase Il Reporting {47 CFR § 54.313(s)}

<20U7> 314 year Broadband Service Certification

<2ME> 5 year Brosdband Service Certification

<2019>  interim Progress Certification

<2020>  Please check the box to confirm that ched doc ), on line 2021 s the required ink E
pursuant to & 54.313 (e}{3)(u), namldwmnWMMMMw names, and
addresses of community anchor institutions to which began p g access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor institutions

Page 10



[ e o .

FOC Porm 481
| Deta Collectian Form e
July 2003

Ot Study Aves 401728

<0155 _ Study Area Mame 5W_AKKANSAS TEL COOF

020> Program Yesr 2018

<0305 _Contact Mama - Parson USAC shouk contact regarding this data nu Moore

Q38> w'mm wﬂgwhahmm B706537133 .ﬂt.

ﬁ!’: Calf-l:iﬂﬂm Imﬂm“dmwh&nnﬂh

- NP AR P T 1SV AL TR AT T F4 AP AR Ve e 3 AT R AL e
CHEDK year quaiity p AT R
OFR § S4 3. cantfy that
301 H'-w-lM_
[l 11
Hare

mmmmnmuumm}wmwlzmuwmmu
13011} 54313 (1(1)(F), trve carrier shali provide the number, names, and y anchor stuch b 1

iproviding access to warvios in the yout
[EH] Anchos W7 om

Wame of Altached Docemant Lsting Requred Information

(3003} Is your company & Privetely Held BOR Coriar (47 CFR § 5431340021
(3014) 1 yws, doms your company file the BUS snaual report
P chack confirm that the ailached on kne 3017, requined mﬁniu!lmmm

{3015  Esctronic copy of ther snsusl KU reports (Operating Report for
Talecomeneation: Borrowen)

(3016) Documantis) for Balance Sheet. income Statament and Statement of Cash Flows

EZI

A01734ar301T . pdf

(B0L7)  IF the responss i yas &n line 1014, sttach your company's AUS annusl
report and 87 required docurmentation

(3018] M the resoonse lirva 3014, bs vour
o wwi o e JOLE, plewse Bomw o Lo
e 0 e 3026 §543THNT), comaing
(038 ks m copy of Thelr sudifiad Anancisl sstenaet; of (7] I @ forr for

(3020 Documentis) tor Balance Shest, iIncome Statemant and Staternant of Cash Flows

(3021} Managemant letier and audil opinion 1ssued by the independant cartified publc wany's fnancial sudt

Ihm:‘hwwhﬂuﬁmhmj "
containg:

{a022] I:mrd”w o wlras by r

3 o 1) 2 Firancisi report in s

mmn“mmhﬂm
BorTomens,

(£ J
st mECCArEA

(3024) o

[#023]  Document|s) for Balnce Shoet, income and St of

@0 0 00d

(3026} Attach the workshaat ting recuired

Page 11



Emm RN .

010> Suudy Area Code
<015 _Study Ares Mame
02 rarm Year
<030 Contact Name - Peron USAC should contact this dats
<035 _ Contact Tebsphona Number - Number of perian identified in dats e <030 BI06537133 ext.
0% Comtact Emadl Addrass - Emaldl Address of dentifed In dats line <000 i con

Financial Data Summary
(3027) Revenue
{3028) Operating Expenses
(3029) Net Income
(3030} Telephone Plant in Service(TPIS)
(3031} Total Assets

(3032) Total Debt
(3033} Total Equity
(3034} Dividends

Mo of Aftached Document Listing fRequired Informabon

Fage 12



Page 13

<010>  Study Area Code 401724

<015>  Study Area Name SW ARKANSAS TEL COOP
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Tina Moore

<035> _Contact Telephone Number - Number of person identified in data line <030> 8706537133 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030>  tinamdswatcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents

cartify that | am an officer of the reporting carrier; my responsibilities incdude ensuring the accuracy of the annual reporting requirements for universal sesvice support
jrecipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate.

|Name of Reporting Carrier:

- e of Authorized Officer: Date

Printed name of Authorized Officer:

or position of Authorzed Officer:

elephone number of Authorized Officer:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forf under the C jcations Act of 1934, 47 US.C. §§ 502, 503(b), or fine or imprisonment
under Tide 18 of the United States Code, 18 US.C. § 1001.

Page 13



Certification - m[m

010> _ Study Ares Code 401724
<015> @kurhme SW ARKANSAS TEL COOP
—<020> Program Year : 2018

<030>__Contact Name - Person USAC should contact regarding this data Tina Moore

85> Contiact Telophions Musber - of person identified in data line <030> 8706537133 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030> __tinamfswatcom.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

hluﬂ”“hdm Larry Prazieg o ls suthorized to submit the information reported on behalf of the reporting carrier. |
lgo certify that | am an officer of the reporting hor; my ibilities incl ing the y of the annual data reporting requiremants provided to the suthorized
lagent; and, to the best of my knowledge, the reports and data p o the authorized agent is

|Name of Authorized Agent:  Larry Frazier

Jhame of Reporting Carrier: W ARKANSAS TEL coop

ture of Authorized Officer:  CERTIFIED ONLINE Date:  06/22/2015

|Printed name of Authorized Officer:  Sherri Knigge

Title or position of Authorized Officer: Compliance Ofticer

number of Authorized Officer: 8706538222 ext.

Area Code of Reporting Carrier: 401724 Fifing Due Date for this form: _07/01/2015

Parsons willfulty making false statements on this form can be punished by fine or under tha C Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

I, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported harein Is sccurate.
Name of Carrier: SW ARKANSAS TEL COOP
Name of Autl Mdndﬁ(erltar Employee of Agent: Larry Frazier
ture of Authorized or Employee of Agent:  CERTIFIED OMLINE Date:  06/22/2015

name of Authorized Agent or Employee of Agent:  Larry Frazier
o position of Authorized Agert or Employee of Agert__ Agant

number of Authorized Agent or Employee of Agent: 4794955881 ext.
Ares Code of Reporting Carrier: 401724 Filing Due Date for this form: 07/01/2015

Persons willfulty making false stataments on this form can be punished by fine or forfeiture under the C: ications Act of 1938, 47 US.C §§ 502, 503(b), or fine or imprisonment under Tiie
18 of the Unitad States Code, 18 US.C. § 1001.

Page 14




UL 11T

From: Form481@usac.org [mailto:Form481@usac.org)
Sent: Monday, June 22, 2015 11:30 AM

To: Sherri Knigge

Subject: Form 481 Certification Confirmation

UAC

Forim 481 Certification Confirmation

Congratulations. Your filing has been successfully certified.
Filing Number: 1

Certification Date and Time: Mon Jun 22 12:29:40 EDT 2015
Filing Created By: sherrik@swatco.com

SAC: 401724

SPIN: 143002274

Carrier: SW ARKANSAS TEL COOP

Program Year: 2016
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Attachments




Frice Offerings Incheding Voice Rate Data
Coliection Form

401724

010> Swidy Area Code
<015>  Study Area Name

<020 Program Year
<030> Contact Name - Person USAC should contact r

SW AREANSAD THL COOF
2016

this data Tina Moore

035> Contact T Number - Number of identified in data line <030> 8706537133 sat.
<03%  Contact Email Address - Emall Address of identified in data line <030> ¢ swatcom. com
<701>  Residentlal Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge
<703
o
ab b b 1> w2 ey s 55> DR |
Residential Local Mandetory Extended Arsa
Stats Exchange (ILEC) | SAC(CETC) |  Rate Type SerdceRate | State Subscriber Line State Universal Service Fee Service Charge Total per line Rates and Feet
" Bloomburg e 17.65 0.0 0.76 8.0 1841

All

¥R 15.2%

o.0

0.716

0.0

18,01




e Cebation e ; ] : ©Lo. 7 ONSControl No, 3060-0986/0M8

<010> _ Study Area Code 101724

015> Study Area Name S ARKANSAS TEL COOP
<0i0> Program Year 2016

<030> Contact Namae - Person USAC should contact this data Tina Moore

<035>  Contact Telephone Number - Number of person identified in data line <030> 870653713 ext.
<35> Contact Email Address - Email Address of person identified in data line <030> tinmmdewstoos . com

<Tit> s <2 <bl> b2 <> <> <dz> > <d4>
All Usage Al
Total Rates Service dband Service Usage
Exchanga (ILEC) Residential State Regulated {GB) Action Taken
St Rate Fees and Fees Downioad Speed | (jpioad Speed (Mbps) :
(Mbps) When Limit Reached {select]
AR ALL 25.2 0.0 25.2 = e PRy erted Other, WO LIMIT
an o 5.2 0.0 3.2 50 1.0 BRI Other, O LINIT
s g 5.2 8.0 45.2 5.0 1.0 $99599.0 ARG
ALL ml. WO LIMIT
an 5.2 0.0 65.2 10.0 1.0 999593.0
Othar, N0 LINIT
a» i 85.2 .0 #5.2 20.0 1.0 999999.0 X
™= il 25.2 0.0 25.2 1.5 1.0 595999.0 Oxiz, W0 LMY
LG
™ AL 35.2 0.0 35.2 1.0 1.0 999995.0 "
i 45.2 0.0 45.2 5.0 1.0 959993.0 Othex, WO LIKIT
= ne 65.2 0.0 §5.2 10.0 1.0 $99599.0 OuREEy WO LI
= ALL 85.2 0.0 5.2 20.0 1.0 959595.0 Other, WO LINIT




[B00] Operating Compories

<0il>  Study Area Code 401724

<015>  Study Area Name BW_AREAREAS TEL COOF

<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Tina Moore

<035> Contact Telephone Number - Number of person identified in data fing <030> 8706537133 ext.

<039>  Contact Email Address - Email Address of identified in data line <030>  tinas swatcos.com

<B10> Re Carrier s ive, Inc.

<811>  Halding Company Wot Applicable

<817 Qﬂﬂﬁi ME!!E Sonthwest Arkansas Telephone Cooparative, Inc.

<813> <al> R 5 <als i |
Affiliates SAC Daing As C

none




Southwest Arkansas Telephone Cooperative
Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules
Compliance

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” ? The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement” and that the sufficiency of other commitments would be considered on a
case-by-case basis.® In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.”

Southwest Arkansas Telephone Cooperative, Inc. (“Company™) hereby certifies that,
in Arkansas, it complies with applicable service quality standards and consumer protection rules
established by the Arkansas Public Service Commission and detailed in the Telecommunication
Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following
obligations which include, but are not limited to: 1.09 Service Availability, 1.10 Safe and
Adequate Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0,

which details consumer billing rules and regulations. Furthermore, Company is subject to

cyclical compliance reviews by the Arkansas Public Service Commission Telecommunications

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).
? Id at para. 28.
* Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
?olicies for protection of consumer privacy.” Id. atn. 71.

Id atn. 72.




Utilities and Quality of Service Section. In Texas, Company hereby certifies that it complies with
applicable service quality standards and consumer protection rules under the Texas
Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas.
These obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff which discloses rates, terms and conditions of service to customers pursuant to Subchapter
J requirements in Sections 26.201-26.230; (2) adherence to state consumer protection
requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-
26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections
26.51 -26.57.

In addition, the Company complies with numerous federal consumer protection standards
including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR § 64.2401; and (2)
compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state
requirements governing the protection of customers’ privacy.

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will
apply the same service quality standards that it currently applies to Voice service to Broadband

services also, as is applicable to 47CFR 54.313.(a)(5)




Southwest Arkansas Telephone Cooperative, Inc.
Response to Lines 600-610 - Ability to Function in Emergency Situations

Southwest Arkansas Telephone Cooperative, Inc. (“Company™) hereby certifies that it is
able to function in emergency situations as set forth in the Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)", the Arkansas Public Service Commission
Telecommunication Provider Rules, and the Texas Administrative Code. The Company’s
network is designed to remain functional in emergency situations without an external power
source, is able to reroute traffic around damaged facilities, and is capable of managing traffic
spikes resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations also allows the Company to manage traffic spikes throughout
its network, as emergency situations require.

Specifically, the Company is able to function under emergency operations in accordance
with Arkansas Service Commission Telecommunication Rules §8 General Service Standards,
$10 Maintenance, and §11 Quality Standards which include obligations for continuity of service
and emergency operations planning and service provision capability for dominant carriers. Any
central office without a permanently installed emergency power system shall be wired to permit
connection of a mobile emergency power unit, and there shall be a mobile emergency power unit
available for connection on short notice with minimum travel time. Furthermore in section

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”




operation until emergency power can be connected. In Texas, the Company functions under
emergency operations in accordance with Public Utility Commission of Texas Substantive Rules
§26.51 Reliability of Operations of Telecommunications Providers and §26.52 Emergency
Operations which include obligations for continuity of service and emergency operations
planning and service provision capability for dominant carriers. Any central office not equipped
with permanently installed standby generators contains as a minimum four hours of battery
reserve without voltage falling below the level required for proper operation of all equipment. In
addition, all central offices without installed emergency power facilities have a mobile power

unit available which can be delivered and connected on short notice.

Furthermore, Southwest Arkansas Telephone Cooperative, Inc. hereby certifies it will
apply the same standards as they relate to the ability to function in emergency situations that it
currently applies to Voice service to Broadband services also, as is applicable to 47CFR

54.313.(a)(6)




Southwest Arkansas Telephone Cooperative, Inc.
Response to Lines 1000 - Voice Service Rate Comparability
Southwest Arkansas Telephone Cooperative, Inc. (“Company”) hereby certifies it does
not provide voice rates that are above two standard deviations above the national average urban
rate. as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a)(10).
Company determined this by comparing its rates to the National Average Urban Rate, which was
recently released by the FCC. The rate of the Company is below the National Average Urban

Rate and therefore the 2 standard deviations calculation does not apply.
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In its USF / ICC Transformation Order and subsequent Orders, the Federal
Communications Commission ("FCC " or "Commission") requires Eligible
Telecommunications Carriers ("ETCs") to submit a five-year build-out planin a
manner consistent with Section 54.202(a)(1)(ii) for the Commission's Rules by July
1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(1)(ii)
states in part that ETCs are to submit a five-year plan that describes with
specificity proposed improvements or upgrades to the ETC's network throughout
its proposed service area. Each ETC shall estimate the area and population that
will be served as a result of the improvements.

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the
five-year plans "should describe the carrier's network improvement plan, which
should provide greater visibility into current plans to extend broadband service to
unserved locations in rate-of-return service territories”. Southwest Arkansas
Telephone Cooperative, Inc. ("SWAT") is a rate-of-return carrier ETC and
submitted its five-year network improvement plan in the 2015 submission, which
was filed in June 2014. SWAT now submits its first Progress report in this, 2016
submission.

This progress report will focus on the activities that have transpired to-date in
funding year 2015 as well as activities which are planned to transpire during the
remainder of 2015. As a point of reference and for historical purposes, SWAT will
include the original 5-year plan filed in the 2015 Submission.
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